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Announcement for Exterior Window Cleaning
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To Our Guests

Thank you for staying our hotel.
We would like to inform you that window glass cleaning
will take place as follows.

[Cleaning Period]
Monday, July 6, 2026, to Thursday, July 16, 2026
9:00 AM to 5:00 PM (Tentative)

Please note that during the cleaning period, the view from the

outside of the windows may be obstructed.

Regarding cleaning, our staff will board a gondola of a

high—altitude work vehicle and wipe down the windows.

We kindly ask that you close the curtains if you need to change

clothes or for any other inconvenience while staying in your room.
Please be assured that we will not enter your room to perform any work.

Due to the work, the operating hours for the open—air rooftop

bath on the 16th floor of the Annex building will be as follows during
this period. Please check the schedule before using the bath.

< Rooftop open—air bath>

[Women-only time)8:00 AM — 9:00 AM / 5:15 PM - 8:00 PM
[Men-only  time)6:00 AM - 7:45 AM / 2:00 PM - 5:00 PM

We apologize for any inconvenience this may cause and appreciate
your understanding and cooperation.

Contact Information
If you have any questions, please inform the reception.
Internal line: 3



